Client Coaching Agreement

I am looking forward to being you coach, and want you to be familiar with my policies and procedures before you commit to working with me, and the interest of minimising the potential for misunderstandings.  If you have any questions, please feel free to ask before signing this coaching agreement in the space provided below.  I ask that you return a copy to me prior to starting our work together, and that you keep a copy for reference.

Fee:  Please complete this section to reflect the arrangement we have agreed.

I agree to      phone sessions and/or       workplace based sessions per calendar month at a monthly fee of  £          .

Clients usually spend a minimum of three months working with a coach for significant change and lasting results, as new habits and ways of thinking take a while to become routine. Many stay longer, depending on individual requirements, and it is up to you to decide how you would like our alliance to work and what you would like coaching to help you achieve.  

Payment Procedure: I ask for payment in advance for each calendar month of coaching sessions.  Payment should be by cheque, made payable to me at the address below.  Please note that your payments should be made on time.  If you are having difficulty, please let me know and we can discuss it.  If you regularly pay late, I will need to end our work together.  If our time together is being paid for by your employer, I am happy to send an invoice well in advance, and will rely on you to see that it is paid on time.

Session Time:  Coaching is scheduled at our mutual convenience.  The day and time for the next session will be arranged at the end of each coaching session, or we can set dates a month, or more, in advance.  

Meeting Procedure:  For telephone coaching, I offer to phone you at our agreed time.  Face to face coaching is available if we are doing our work together in the context of your job, though telephone coaching is equally of value.  Between sessions you may email me, to share important or exciting news, or if you are experiencing some difficulties and would like a bit of coaching support.  If required, we can arrange a brief telephone call for this purpose, which you can request by e-mail.  I may also call or email you if there is something to share or if I have a thought or idea which might be useful to you between our sessions together.  I enjoy providing this extra level of service, and will not charge you for it.

Missed Calls:  Life is imperfect, and I will try to accommodate your needs, though I ask that you make our time together a priority.  Please note that I require 24 hours’ notice of a cancellation/change to our agreed time.  If either of us needs to cancel a session, we can make it up at another time during the month.  Sessions cancelled with less than 24 hours notice can be re-arranged, but will incur a £15 cancellation fee.

Confidentiality:  I recognise that in the course of our work together you may divulge goals, future plans, business affairs, job information, personal and other such private information.  I will not, at any time, either directly or indirectly, voluntarily use any such information for my own benefit, or disclose this information to a third party.  I will not voluntarily disclose that we are in a coaching relationship without your expressed written permission.

Misunderstandings:  An important part of the coaching relationship is the coach’s role in providing challenges and encouraging the client to push her/himself.  However, this must always be done sensitively and appropriately for the individual client.  If I say or do something that upsets you or does not feel right, please let me know.  I want to provide you with the service and support you need and believe that honesty and trust are critical for our relationship to grow. I want this to be an open and safe place for you to come with confidence, and ask that you let me know if there is ever anything that you are concerned about in our work together so that I can do what is necessary for you to be satisfied.

Type of Relationship: We are entering into a coaching relationship, and there is not, nor will there be, any type of therapy or psychological counselling.  If these are needed, or the need for them is identified at any stage in our relationship, it is your responsibility to seek these services from a licensed professional.  Information on registered therapists in your area can be found at www.bacp.co.uk (British Association for Counselling and Psychotherapy).

Termination: Please bear in mind that making changes in one’s life takes time, effort and commitment, and there may be times when you need a bit of extra support or encouragement to keep your focus and motivation strong.  If you feel you are struggling, please let me know so that we can discuss the best way forward for you.  

Client_________________________________________Date_____________________

Coach_________________________________________Date_____________________

Joette Thomas
Synergistia Coaching and Consulting
369/1 Leith Walk

Edinburgh

EH6 8SE

synergistia@blueyonder.co.uk
